MPABUTEJIbCTBO POCCUNCKOW ®EOEPALIN

MOCTAHOBJIEHUE
oT 16 aBrycta 2012 r. N 840

O NOPAOKE NOOAYN N PACCMOTPEHUA XAJTOB
HA PELWWUEHWA N OENCTBUA (BE3OENCTBUE) ®EOEPAJIbHbLIX OPFTAHOB
WCNONHUTENBHOW BNACTW W MX AOMKHOCTHbLIX UL, ®EQEPANIbHbIX
FOCYOAPCTBEHHbLIX CITY>KALLUMX, LOIDKHOCTHbLIX JL TOCYOAPCTBEHHbIX
BHEBIOOXXETHbLIX ®OHOO0B POCCUNCKOU ®EOEPALINU, TOCYOJAPCTBEHHbIX
KOPMOPAUWW, HAENEHHBLIX B COOTBETCTBUW C ®ELEPAIIbHbLIMMN
3AKOHAMW MOJTHOMOYNAMK NO NMPEOOCTABJIEHNIO TOCYOJAPCTBEHHbIX
YCNYT B YCTAHOBJIEHHOW COEPE OEATEIBHOCTU, U X OOIHPKHOCTHbIX
Ny, OPTAHUBALNW, MPEAYCMOTPEHHbBIX YACTbLIO 1.1 CTATbW 16
SEJEPANIBHOIO 3AKOHA "Ob OPIAHN3AUWK NMPEOOCTABJIEHVA
FOCYOAPCTBEHHbIX 1 MYHULIMNAJIBbHBLIX YCITYT™, 1 X PABOTHNKOB,
A TAKXE MHOIMO®YHKLUMOHAIbHbLIX LUEHTPOB MNPEJOCTABJIEHNA
FOCYOAPCTBEHHbIX M MYHULIMMAJIbHBIX YCIYT N X PABOTHNKOB

Cnncok n3MeHsIILWNX AOKYMEHTOB
(B pea. MNoctaHoeneHun MNpasutensctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBetctBMM co cTatben 11.2 depepanbHoro 3akoHa "O6 opraHu3aumuM npegocTaBrieHus
rocygapCTBEHHbIX U MyHUUMNanbHbIx yenyr" MNpasuTtensctBo Poccuinckon Pegepaumm NnOCTaHOBMSAET:

1. YTBepauTb npunaraemble [lpaBuna nogayn M paccMOTpeHus Xanob Ha pelweHus u OencTBUA
(be3pgencTteue) denepanbHbiX OpPraHOB WCMONHWUTENBbHOM BRAcTM M MX [OSHKHOCTHbIX fuu, degepanbHbIX
rOCy4apCTBEHHbIX CRyXaliMX, [OOMMKHOCTHbIX fML, FOCYAapCTBEHHbIX BHEOMKETHbIX (oHAoB Poccuiickon
denepaumn, rocygapcTBeHHbIX Kopriopauui, HageneHHbIX B COOTBeTCTBUM C pedepanbHbIMU - 3aKOHaAMWU
MOMHOMOYMAMM MO NPEeAOCTaBIEHUI0 FOCYQAPCTBEHHBIX YCNYyr B YCTAHOBMNEHHOW cdepe AeATenbHOCTU, U KX
OOMKHOCTHbIX WL, OpraHu3auun, npegycMOTpeHHbIXx 4YacTtblo 1.1 ctatem 16 ®depepancHoro 3akoHa "O6
opraHuM3aumMm npeaocTaBMneHnsl rocyAapCTBEHHbIX WM MyHMUMMAnbHbIX ycnyr', um ux paboTHUKOB, a Takxke
MHOrogYHKLMOHAmbHbIX LLEHTPOB NPeoCTaBNeHNs rOCYAapCTBEHHbBIX U MyHULMMANbHBIX YCIYr Y X paboTHUKOB.
(n. 1 B pea. NoctanoBneHus lNpasutensctea PP ot 13.06.2018 N 676)

2. ®depepanbHbIM OpraHam MCMOJTHUTENBHOW BIiacTU, opraHam rocyaapCTBEHHbIX BHEOKMKETHbIX POHAO0B
Poccuiickon ®epepaunn, rocygapCTBEHHbIM KOpNopauusiM, HadeneHHbIM B COOTBETCTBMM C dheaeparnbHbIMM
3aKOHaMK NMOJSIHOMOYMSIMU MO NPEAOCTaBMNEHUIO rOCYAAPCTBEHHBIX YCMYr B YCTAHOBIEHHOW cdepe AeAaTenbHOCTH,
opraHmsaumsamMm, npeaycMoTpeHHbIM 4acteto 1.1 ctatem 16 dbenepaanoro 3akoHa "O6 opraHusauuu
NpenocTaBneHNss  roCygapCTBEHHbIX M MYHMUUNANbHbIX cnyr”,  MHOrOOyHKLUMOHamNbHbIM  LieHTpaMm
NnpeaoCcTaBneHns roCygapCTBEHHbIX U MyHUUUMNAnbHbIX ycrnyr obecneunTb NpuemM M paccMoTpeHue xanob B
cooTBeTCTBMM C [paBnnamu, yTBepXaeHHbIMM HAaCTOSLLMM NOCTAHOBIIEHNEM.

(n. 2 B pea. NoctaHoBneHus lNpasuTtensctea PP ot 13.06.2018 N 676)

3. PexkomeHOoBaTb opraHam rocydapCTBEHHOW BnacTtu cybbekToB Poccuiickon Pepepaumm 1M opraHam
MECTHOro camoyrnpaBreHnsi PyKOBOACTBOBATLCA HACTOSLLMM MOCTaHOBMEHNEM MPU YCTaHOBINEHMN OCODEHHOCTEN
nogadvn M paccMOTPeHUs xanob Ha peleHuss n gencrTeusa (6e3gencTBue) OpraHoB rOCyAapCTBEHHOW BracTu
cyobekToB Poccunckon ®efepaumm M ux SOMKHOCTHBIX UL, rOCYAapCTBEHHbIX MPaXAaHCKUX CIyXXaliMX OpraHoB
rocygapcTBeHHON Bnactu cyobektoB Poccuickon ®egepaumy, a Takke opraHoB MECTHOTO CaMOYMNpaBeHns U nX
OOIMKHOCTHBIX MWL, MYHULMMAMbHBIX CITY>KaLLKX.

4. Peanusauus depgeparnbHbiMWU  OopraHaMmv  UCMONHUTENbHOW BNacTW, oOpraHamu rocyfapCcTBEHHbIX
BHeOloOXKeTHbIX ¢poHaoB Poccuiickon ®degepauny, rocyaapCTBEHHbIMM  KOpropauvsmMu, HageneHHbiMM B
COOTBETCTBUM C pefeparibHbIMW 3aKOHaMW MOMIHOMOYMAMM MO MPEAOCTaBMEHUIO FOCYAAPCTBEHHbIX YCNyr B
YCTaHOBMNEHHOW cdepe [OedATeNbHOCTU, MNOMHOMOYUWA, MNPEeAYCMOTPEHHbIX HACTOALWMM  NOCTaHOBMEHMEM,
OCYLLEeCTBMSETCA B nNpefenax YCTAHOBMEHHOW npedenbHOM YUCMEeHHOCTM paboTHUKOB 3TUX OpraHoB W
opraHusauuin, a Takke OKETHbIX acCUrHoBaHUW, NpPegyCcMOTPeHHbIX MM B dedepanbHoM Olompkete Ha
PYKOBOZACTBO W yrpaBrieHne B cdhepe YCTaHOBIIEHHbLIX PYHKLMIA.

(n. 4 B peq. MNoctaHoBnenusa MNpasutensctea P® ot 13.06.2018 N 676)

Mpeacepatens MNpaButenbcTBa
Poccuiickon ®epepauyum
O.MEOBEJEB
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YTBEpPXKOEHDI

nocTtaHoBrneHuem lNpaBuTenbcTBa
Poccuiickon depepauum

ot 16 aBrycta 2012 r. N 840

MPABUJTA
MOLAYM 1 PACCMOTPEHWA XXANOBE HA PELLEHWA N OENCTBUSA
(BE3OEVICTBUE) ®EAEPAJIbHBLIX OPFTAHOB MCMOJNIHUTENIBHOW BITIACTU
N X OOJTXHOCTHbLIX JINL, ®EAEPAJIbHBIX TOCYOAPCTBEHHbLIX CITYXALLUX,
JOIPKHOCTHbIX NUL TOCYOAPCTBEHHbLIX BHEBIOXKETHBLIX ®OHOOB
POCCUWCKOW ®EOEPALIN, TOCYOAPCTBEHHbLIX KOPMOPALIMWA,
HALEJIEHHbLIX B COOTBETCTBUN C ®EAEPAJIbHBLIMIA 3AKOHAMN
MNOJIHOMOYUNAMKM NO NPEAOCTABINEHNIO TOCYOAPCTBEHHbLIX YCIYT
B YCTAHOBJIEHHOW COEPE OEATENBHOCTU, N UX JOMKHOCTHbIX
Ny, OPTAHUBAUNW, MPEAYCMOTPEHHBIX YACTbBIO 1.1 CTATbW 16
SEJEPANIBHOIO 3AKOHA "Ob OPIAHN3AUWK NMPEOOCTABJIEHVA
FOCYOAPCTBEHHbBIX U MYHULIMNAJBHBIX YCITYT™, 1 X PABOTHNKOB,
A TAKXE MHOIMO®YHKLUMOHAIbHbLIX LEHTPOB INMPEJOCTABJIEHA
FOCYOAPCTBEHHbLIX N MYHULIMMANBHBIX YCNYT N UX PABOTHWKOB

Cnncok n3MeHsIloLWNX AOKYMEHTOB
(B pea. MNMoctaHoeneHun MNpasutensctea PO ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, o1 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

1. Hactoswwme lNpasuna onpeaensioT npoueaypy nogadv U paccMoTpeHus xanob Ha HapylieHve nopsiaka
NpefocTaBneHns roCyAapCTBEHHbIX YCMyr, Bblpa3vBLUEECs B HEMpPaBOMEPHbIX peleHusx U AeNCTBUAX
(6e3pencTBun) eaepanbHbiX OPraHOB WCMOMHWUTENBbHOW BRAcTM M UX OOSMKHOCTHBIX vy, deaepanbHbiX
rocy4apCTBEHHbIX ChyXalwmx, OOSPKHOCTHBLIX IUL, roCcygapCTBEHHbIX BHeOomKeTHbIX oHAoB Poccuickon
degepaumn, rocygapCTBEHHbIX KOpMopauui, HaAeneHHbIX B COOTBETCTBMM C deaepanbHbiMU  3aKOHaMu
MOMTHOMOYMAMM MO NPEAOCTaBMNEHUIO rOCYAapCTBEHHbIX YCMyr B YCTAHOBNEHHOW cdepe OesaTenbHocTu (ganee -
rocyfapCTBEHHbIE KOpropauun), U UxX AOMKHOCTHbIX MWL, opraHM3aumin, npeaycMOoTpeHHbIX YacTeto 1.1 ctatbn 16
®epepanbHoro 3akoHa "O6 opraHu3auun nNpegocTaBneHns rocygapCTBEeHHbIX U MyHUUMNAanNbHbIX yenyr' (ganee -
npuMBnekaemble oOpraHuM3aumu), u uX pPabOTHUKOB, MHOTOMYHKUMOHAmMbHLIX LEHTPOB MpeaocTaBneHns
rOCY4apCTBEHHbIX M MYyHMUMNAnbHbIX YCRyr (4anee - MHOrodyHKUMOHasMbHblE LEHTPbl) U MX paboTHWKOB npwu
npeaocTaBreHUn rocyaapCTBEHHbIX YCyr (ganee - xanobbl).

(B pea. NoctaHoBneHus MNpasuTtensctea PP ot 13.06.2018 N 676)

Hencteune HacToswmx NpaBun pacnpocTpaHseTcs Ha xanobbl, nojaHHble ¢ cobniogeHvem TpeboBaHWN
®enepanbHoro 3akoHa "OB6 opraHv3auMmn NpeaocTaBneHns rocy4apCTBEHHbIX U MYHULMNAnbHbIX yCryr".

2. )Kanoba nopaetcs B benepanbHbll OpraH WCMONMHUTENbLHOW BMacTu (ero TeppuTopuanbHbIi OpraH),
opraH rocygapctBeHHoOro BHebwkeTHoro doHaa Poccuiickon Pepepaumm (ero TeppuTopuanbHbIN OpraH),
rocygapCTBEHHYI0 Kopropauuto (4anee - opraHbl, NpegocTaBnsAlowmne rocyaapCTBEHHbIE YCNyrn), NpuBneKaemyto
opraHm3aumio, MHOTOMYHKLUMOHANbHbIA LEeHTP, NpefoCTaBnsiowme rocygapCTBeHHble YCMnyrn, B MUCbMEHHOW
dopme, B TOM Yncne Npu NMYHOM Npueme 3asBuTens, Unn B 3reKTPOHHOM Buae.

XKanoby Ha peweHus un gencteua (besgencteme) degepanbHOro opraHa WCMONMHUTENbHOM Bnactu (ero
TeppuTopManbHOro opraHa), AOSPKHOCTHbIX NWL  rocyaapcTBeHHoro BHeblogxeTHoro doHga Poccuickon
depepaumn (ero TeppuTOpuManbHOroO oOpraHa), rocy4apCTBEHHOW KOpropauuM Takke MOXHO nojatb B
BbILLECTOSALLUME OpraH Wiy opraHusaumio (Mpu UX HanmuMuun) B NMUCbMEHHOW dopMe, B TOM 4YuCre Mpu FIMYHOM
npuemMe 3asiBUTENS, UM B 3NIEKTPOHHOM BUAE.

XKanoby Ha peweHns u pencteusa (6e3genctBMe) MHOMOMYHKUMOHANBHOTO LEHTPa, MNpPUBIEKAEMOW
opraHMsauMm TaKkke MOXHO MojaTb YYpeauTesnito  MHOrOYHKUMOHANbHOrO LeHTpa WM  MHOMY  fvuy,
YNONTHOMOYEHHOMY HOPMaTMBHbIM MpPaBOBbIM akToM cybbekta Poccuickon ®degepaumm Ha paccMOTpeHue
anobbl, B MTMCbMEHHON popMe, B TOM YMCHe NpU JIMYHOM NpruemMe 3asBUTens, Uv B 3NEKTPOHHOM BUAE.

(n. 2 B pea. NoctaHoBneHus MNpasuTtensctea PP ot 13.06.2018 N 676)

3. >)Kanoba gomkHa cogepxartb:

a) HaMMeHOBaHWe opraHa, NpefoCTaBNALWEro rocyaapCTBEHHYH YCMyry, OOIPKHOCTHOIO Nuua opraHa,
nNpegocTaBmnsloWero  rocyaapCcTBeHHylo  ycnyry, nunbo degepanbHOro  rocygapCTBEHHOro  CriyKallero,
MHOrogyHKUMOHANbHOrO LEHTpa, ero pykoBoauTens v (unu) paboTHWKa, NPUBMEKaemMon opraHusauuu, ee
pykoBoauTens u (Mnu) paboTHKKa, peLleHus u encTeus (be3nencTBmne) KOTOPbIX 0GXanyrTCs;

(nn. "a" B pen. MNMoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

6) damunuio, MmMsA, OTYECTBO (MPU HanNMuuu), CBEAEHWS O MeCTe XWUTenbCTBa 3aaBuUTENns - U3NYECKOro
nvua nMbo HaumeHoBaHWe, CBEAEHNS O MeCTe HaxOXAeHWs 3asiBUTEenNs - IopMONYECKOro nuua, a Takke Homep
(HomMepa) KoHTakTHOro TenedoHa, agpec (agpeca) 3NEKTPOHHOW MOYThl (MPY HamMYMKM) M MOYTOBLIN agpec, no
KOTOpbIM AOIKEH OblTb HampaBneH OTBET 3asdABUTEnNo (3a MCKMNIYEeHWeM crydas, korga xanoba Hanpasnsetcs
cnocobom, ykasaHHbIM B noAanyHkTe "B" nyHkTa 6 HacToswwmx Npasun);

(B pea. NoctaHoBneHus MNMpaeutensctea PO ot 14.11.2015 N 1232)

B) cBedeHust 00 obxanyembix pelleHusx u pencteusx (6esgenctsmv) opraHa, npenocTaBnsioLLEro
rocy4apCTBEHHYIO YCMyry, AOJPKHOCTHOIO fvua opraHa, npegoCcTaBrisiowero rocygapCTBEHHYK ycnyry, nvbo
denepanbHoro rocyaapcTBEHHOro cnyxatiero, MHOrogYHKLMOHAaNbHOro LeHTpa, paboTHuka
MHOrodYHKLMOHArNBLHOrO LleHTpa, NpMBrekaemor opraHusaummn, paboTHVKa NpyBnekaeMon opraHusauum;

(nn. "B" B peq. MNoctaHoBneHua MNpasutensctea PO ot 13.06.2018 N 676)
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r) 4OBOAbl, HA OCHOBaHMU KOTOPbLIX 3asiBUTENb HE COornaceH C pelleHnem u gerncteuamu (6esnenctanem)
opraHa, nNpeaocTaBnsIoOWEro rocygapCTBEHHY YCnyry, AOSPKHOCTHOroO nuvua opraHa, npegocTasnsowero
rocygapCTBeHHYo ycnyry, nnbo degepanbHOro rocygapcTBEHHOMO cryXalero, MHOroyHKUMOHAaNbLHOro LeHTpa,
paboTHMKa MHOroyHKUMOHANbHOrO LIEeHTpa, npuBNekaeMon opraHusauum, paboTHMKa npuBReKaemMon
opraHmsaumm. 3asButenem moryT OblTb NpeacTaBneHbl JOKYMEHTbI (Mpy Hanuyuuu), noaresepXxgawwme oBoAbl
3asaBuTens, NMMbo nx konuu.

(nn. "r" B pen. MNMoctaHoBneHus Mpaeutenbctea PP ot 13.06.2018 N 676)

4. B cnyyae ecnu xanoba nogaetcs yepes NpeacTaBuUTeNs 3asiBUTENs, Takke NpeacTaBnsaeTcs JOKYMEHT,
NMOATBEPKAAIOLIMI MOMTHOMOYMS Ha OCYLLUECTBNEHVWE OEWCTBUA OT MMeEHU 3asBuTend. B kayecTBe AOKyMeHTa,
NOATBEPKAAILLIErO MOSTHOMOYMS HA OCYLLECTBIIEHNE AENCTBUI OT MMEHW 3asiBUTENs, MOXeT ObITb NpeAcTaBneHa:

a) odopmneHHass B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccunckon depepaumm AoBepeHHOCTb (Ans
ur3ndeckmx nuu);

©) odopmneHHas B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiicko ®Pepepauunm [OOBEPEHHOCTD,
3aBepeHHas nevyaTblo 3adBuTEns (NpM HanMyuuM neyatn) U MNOANMCaHHasa pykoBoauTenem 3aaBuTens wunm
YMOMHOMOYEHHbBIM 3TUM PYKOBOAUTENEM NULOM (4518 OPUANYECKMX NNLL);

(B pea. NocTtaHoBneHus MNMpaBuTtensctea PO ot 08.12.2016 N 1317)

B) KOMWS peLleHust O HasHavyeHun unu ob m3bpaHum nNMbO Mpukasa O HasHavYeHUM PU3NYECKOro nvua Ha
OOIMKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe dusmyeckoe nuuo obnagaeT npaBoM OeWCTBOBaTb OT MMEHMU
3asaBuTens 6e3 JOBEPEHHOCTMW.

5. MNMpuem xanob B MMCbMEHHON hopMe OCYLLIECTBNSETCA OpraHamm, NPeaoCcTaBNARLNMN FOCY4apCTBEHHbIE
yCnyr, MHOTOMYHKUMOHANbHBIM  LIEHTPOM, NPUBIIEKAEMOW OpraHu3auuern B MeCcTe npeaocTaBreHus
rocygapCTBeHHOW ycnyru (B MecTe, rge 3asBuTenb nogasan 3anpoc Ha MoslydeHue rocyfapCTBEHHOW yCryru,
HapylweHne nopsigka kKoTopom obkanyetcs, nMbo B MecTe, rae 3asBUTENEM MOnydYeH pesynbTaT ykasaHHOW
rocy4apCTBEHHON yCryr).

(8 pea. NoctaHoBneHus MNpasuTtensctea P® ot 13.06.2018 N 676)

Bpems nprema xanob A4omKHO coBnagaTtb CO BpEMEHEM NPeAoCTaBeHns rocyaapCTBEHHbIX YCIyr.

>Kanoba B nucbMeHHOM hopme MOXET ObITh Takke HanpasneHa rno noyre.

B cnyyae nogaum xanobbl npy NUYHOM NpuemMe 3asBUTENb NPeACcTaBNsaeT JOKYMEHT, YOOCTOBEPSAOLNA ero
NNYHOCTb B COOTBETCTBMU C 3akoHoZaTenbCcTBoM Poccuinckon ®enepauun.

Mpuem xanob B NMMCbMEHHOW (hOPME OCYLLECTBASiETCA ydpeauTeneMm MHOroyHKUMOHaNbLHOIO LEeHTpa B
MecTe DaKTUYECKOro HaXOXAEHWS yupeauTens.

(ab3ay BBeneH lNMoctaHoBneHuem MNpasuTtensctea PP ot 13.06.2018 N 676)

Bpems npuema xanob yupegutenem MHOrOMYHKUMOHANbHOTO LEeHTpa AOMKHO COoBMagaTb CO BPEMEHEM
paboTbl yupeanTens.

(ab3au BBegeH NoctaHoBneHnem Mpasutensctea PO ot 13.06.2018 N 676)

6. B anekTpoHHOM Buae xanoba moxeT 6bITb NogaHa 3asBUTENEM NOCPEACTBOM:

a) ohmumanebHOro canTa opraHa, NPeLOCTaBMSAOLWErO roCygapCTBEHHYIO YCNyry, MHOrOgyHKLUOHANLHOro
LeHTpa, NpuUBNEKAaeMOW OpraHusauuny, y4dpeguTenss MHOroyHKUMOHANbLHOIO LeHTpa B WMHGPOPMAaLMOHHO-
TenekoMMYHUKaLMoHHON ceTn "UHTepHeT",

(B pea. MNoctaHoBneHus MNMpasutensctea PO ot 13.06.2018 N 676)

0) denepanbHOM rocygapCTBEHHOM WMHAOPMAaLMOHHON cucTeMbl "EAMHBIA NopTan rocyAapCTBEHHbIX W
MyHULMNanbHbIX yenyr (dyHkumin)" (oanee - EanHbii noptan) (3a ucknioveHnem xanob Ha pelleHus n OencTBUs
(6e3pencTBme) npuBrEKaeMbIX OpraHm3aLuin, MHOrOYHKUMOHAMNbHBLIX LEHTPOB U WX [AOMMKHOCTHBIX WL, U
paboTHUKOB);

(8 pea. NoctaHoBneHus MNpasutensctea P® o1 13.06.2018 N 676)

B) noptana denepanbHON rocyaapCTBEHHOW WHGOPMALMOHHOMW CUCcTeMbl, obecneuyuBarollen npouecc
aocynebHoro (BHecynebOHoro) oOxanoBaHuA pelweHud u  JencTBui  (6e34encTBuS), COBEPLUEHHbIX Mpu
npeAoCTaBAeHMM rocyaapCTBEHHbIX U MyHULMNAMBHBIX YCIYr OpraHamu, NpegocTaBnsowMm rocygapCTBEHHbIE U
MyHMUMNAmNbHbIE YCAYrK, WX AOIMKHOCTHBIMWU NMLaMW, FOCYOApCTBEHHBIMW U MyHMUMNANbHBIMK  CRyXaluMMun
(oanee - cuctema pgocygebHoro obxanoBaHWs) C UCNOMb30BaHWEM WMH(OPMaLNOHHO-TENEKOMMYHUKALUOHHON
cet "MiHTepHeT" (3a MCKoYeHNEM xanob Ha pelleHus u genctemsa (be3gencTeBne) NpUBreKaeMbIX OpraHM3auni,
MHOTFOOYHKLMOHAMbHBLIX LEHTPOB M UX OOJDKHOCTHBIX NUL, 1 pabOTHUKOB).

(nn. "B" BBegeH [loctaHoBneHuwem [lpaButensctBa P® ot 14.11.2015 N 1232; B pen. [NloctaHoBneHus
MpaButenscrtea P® ot 13.06.2018 N 676)

7. MNMpu nogaye xanobbl B 3NEKTPOHHOM BUAE AOKYMEHTHI, YKa3aHHble B NyHKTe 4 HacTosAwmx MNpasun, moryTt
ObITb NpeacTaBneHbl B QOPME 3MEKTPOHHBLIX LOKYMEHTOB, MOAMUCAHHBIX 3TIEKTPOHHOW MOAMUCHI0, BUA KOTOPOW
NnpeaycMOTpeH 3akoHogaTenbcTBoM Poccuiickon ®epepauun, npyu 3TOM AOKYMEHT, YAOCTOBEPSIOWNA NMYHOCTb
3aaBUTENS, He TpebyeTcs.

8. Xanoba paccmaTpvBaeTcs OpraHoMm, MPegOCTaBMSOWMM [OCYOAPCTBEHHYIO  YCMyry, nopsgok
npegocTaBneHnss KOTOpPoW Obin  HapylweH BcneacTsvMe peweHun w  genctBui  (6esgencteysa) oprada,
NpegoCTaBnsoWero rocyaapCTBEHHYHO YCMyry, ero AOfMKHOCTHOrO nvua nnbo deaepanbHbIX roCy4apCTBEHHbIX
cnyxawmx. B cnyyae ecnu o6xanyroTcs pelleHnss pyKoBOAUTENS opraHa, NpeLoCTaBMstOWEro rocy4apCTBEHHYO
ycnyry, xanoba nogaeTcs B BbILLECTOSLNIA OpraH (B NOpsiAike NOAYMHEHHOCTM) N paccMaTpuBaeTCcsa UM B Nopsaake,
npegycMoTpeHHOM HacToswmMn Npasunamu.

Mpu oOTCYTCTBUM BbLILECTOSLIErO opraHa anoba nogaeTcsi HEMOCPEeOCTBEHHO PYKOBOAMTENIO OpraHa,
NpenoCcTaBnsAWEro rocyAapCTBEHHYK YCNyry, W paccMaTpuMBaeTCad WM B COOTBETCTBUM C HaCTOALLMMM
Mpasnnamu.
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’Kanoba paccmatpuBaeTcsl MHOrO(YHKLUMOHANbHbIM  LIEHTPOM WNW  MpUBNEKaeMOW opraHusaumen,
NpeaoCTaBMBLLUMMW FOCYAAPCTBEHHYIO YCNyry, MOpsgoK NpefocTaBrneHusi KOTOPOW Obin HapylleH BCrneacTsve
peweHnn n pencteun (6e3nencTems) MHOMOMYHKUMOHANBHOMO LEHTPa, €ro JOSMKHOCTHOro nuua u  (Mnwm)
paboTHuKa, MpuBreKkaemMon opraHusauuun, ee paboTHuka. B cnyyae ecnu obxanyloTcs pelleHus n OencTBus
(6e3nencTBme) pykoBoaMUTENST MHOrOYHKLMOHANBHOIO LIeHTpa Ui NpuUBNeEKaeMon opraHmsaumm xanoba MoxeT
ObITb MNogaHa yypeauTento MHOTOYHKUMOHANbHOrO LEHTpa WM WMHOMY Iudy, YMNOSIHOMOYEHHOMY Ha
paccmoTpeHne >xanob HopmaTMBHbIM MpPaBOBbIM akToM cybbekta Poccuiickon ®Pepepaumun, U NOANEXUT
paccMOTPEHUIO B MOpsiAKe, NpegyCMOTpeHHOM HacToswmmun [Npasunamu.

(ab3au BBegeH NoctaHoBneHnnem lMNMpasutensctea PP ot 13.06.2018 N 676)

9. B cnydae ecnu xanoba nogaHa 3asBWTENEeM B OpraH, NpefoCTaBnsALWUA rocygapCTBEHHbIE YCMyru,
MHOIO(YHKLIMOHAMNbHbBIA LIEHTP, NPUBNEKAaeMyl0 OpraHmsauuio, y4peamnTentd MHOro(yHKLMOHANbLHOrO LieHTpa, B
KOMMETEHLUUIO KOTOPOro He BXOAMWT MPUHATUE peLleHnsa no xanobe B cOOTBETCTBUM C TpeboBaHuMsiMM MyHKTa 8
HacToawmx [NpaBun, B TedeHne 3 paboumx OHEW CO OHSA peructpauum Takon xanobbl OHa HarnpaBnsdeTcd B
YMNOMHOMOYEHHbIE Ha €ee  pacCMOTpeHue  opraH, MpeaoCTaBhAsOWUA  rocyaapCTBEHHbIE  yCnyru,
MHOMOMYHKLIMOHAMbHbIN LIEHTP, NPUBEKaeMyto opraHn3aumio, yupeamTento MHOrodyHKLMOHANbHOro LieHTpa.

lMpn aTOM oOpraH, nNpPeOoCTaBMAOWMIA FOCYAAPCTBEHHbIE  YCAYrM, MHOIMOMYHKUMOHAMNbHBLIA  LEHTP,
npvBnekaemasi opraHusauusi, ydpeguTernb MHOIMO(YHKUMOHANBHOIO UEeHTpa, nepeHanpaBuBlne xanoby B
nNMCbMEHHON hopme, MHPOPMUPYIOT O NepeHanpaseHnm xanobbl 3asBuTens.

Cpok paccmoTpeHus xanobbl MCHUCASETCA CO AHSA permcTpaumm Takon anobbl B YNONHOMOYEHHOM Ha ee
paccMOTpPEHWEe oOpraHe, MNPeOOCTaBMSIOWEM [OCY4APCTBEHHbIE  YCNYrK, MHOTO(YHKUMOHANbHOM  LIEHTpE,
YMNOSTHOMOYEHHOW MPUBMEKAEMON OpraHn3auun, y YMNOMHOMOYEHHOrO Ha €e pacCMOTpeHue y4ypeauTens
MHOMOYHKLIMOHANBHOIO LieHTpa.

B cnyyae ecnu B OTHOWeEHMM NOCTyNuBLUEN Xanobbl egepanbHbiM 3aKOHOM YCTaHOBMEH MHOW MOPSAOK
(Npoueaypa) nogadm n paccMoTpeHus xanob, nonoxeHusa HactTosawmx [paBun He NPUMEHSIIOTCS U 3asBUTENb
yBEAOMNAETCHA O TOM, YTO ero xanoba byaet paccMoTpeHa B NOpPsSAKE U CPOKKU, NMPeAyCMOTPEHHbIe beaeparnbHbIM
3akoHowm. (n. 9 B pea. MNoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

10. XXanoba Ha peweHunsa n gencteua (besgencreme) deaepanbHbIX OPraHoB UCMOMHUTENBHOW BRactu u nx
OOMMKHOCTHBIX nuu, dedepanbHbiX OCYOAPCTBEHHbIX CRAYXKalux, [OOIMKHOCTHBbIX NUL  FOCYAapCTBEHHbIX
BHeOAKeTHbIX doHaoB Poccuiickorn dPegepaumu, MNpUBNEKAaeMbIX OpraHM3auuini uU  ux paboTHMKOB, 3a
UCKIMOYEeHMEM Xanob Ha pelueHnst n genctens (0e3gencTeue) rocyqapCTBEHHON KOPNopauny U ee OOJPKHOCTHbIX
nvu, MoXeT OblTb MofaHa 3asiBUTENEM Yepe3 MHOropyHKUMOHanNbHbIA LEeHTp. Mpu noctynneHun Takon >xanobbl
MHOrOhyHKLMOHaNbHbIN  LIeHTp obecneyvBaeT ee nepefjavyy B YMNONIHOMOYEHHbIE Ha €e pacCMOTpeHue
denepanbHbii OpraH UCMOMHUTENBHON BRAacTW, OpraH rocyaapCTBEHHOro BHebGHmkeTHOro doHaa Poccunckon
depepaumu, NnpvBRekaemMyo opraHu3auuio B nopsiake, YCTaHOBNEHHOM COrfalleHneM O B3aUMOAENCTBUN MEXAY
MHOIO(YHKLMOHANbHBIM LIEHTPOM UM YKa3aHHbIMW OpraHamuM W opraHuvsauusMu (ganee - cornawieHue o
B3ammogencTaumm). Npu 3TOM Takas nepegaya OCyLEeCTBSETCA He Mo3gHee crieaylowero 3a AHEM MOCTYMMeHUs
xanobbl paboyero gHs.

Cpok paccmoTpeHus kanobbl UCUMCNAETCS CO AHS peructpauum xanobbl B YNONTHOMOYEHHbLIX Ha ee
paccMoTpeHue deaepanbHOM OpraHe WCMONHUTENbHOW BriacTW, OpraHe rocygapCTBEHHOro BHEOKMKETHOro
doHaa Poccuinickon depepaumm, NpMBreKaeMon opraHn3aumm.

(n. 10 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)

11. 3asgBuTENDL MOXET 06PATUTBLCS C Xanobon B TOM Yncrie B CReyLWmnxX criyyasix:

a) HapyleHue cpoka perncrpauum 3anpoca 3aaBuTenss O MpegocTaBfieHUUM rocygapCTBEHHOW YChyru,
3anpoca, ykasaHHoro B ctaTee 15.1 ®degepanbHoro 3akoHa "O6 opraHusaumm npefocTaBneHns rocyAapCTBEHHbIX
n MyHVMUMnaneHblx yenyr"; (B pea. lNoctaHosneHus MNMpasutensctea P® ot 13.06.2018 N 676)

©) HapyLLueHMe cpoka NpefoCTaBneHUs rocy4apCTBEHHOW YCIyru.

B ykaszaHHOM cnyvae pocynebHoe (BHecynebHoe) oOanoBaHue 3asiBUTENEM pELLUeHUA U OEeNCTBUN
(6e3nencTBma) MHOrOOYHKLMOHANBLHOIO LEeHTpa BO3MOXHO B Cryvae, eCcriv Ha MHOrO(yHKLMOHAmNbHbBIA LEHTP,
peweHnsa u pencteua (6es3genctemMe) KOTOPOro oOBGXKanytTcs, BO3NOXeHa QyHKUMS N0 NpeaocTaBreHUo
COOTBETCTBYIOLLEN FOCYJAPCTBEHHOM YCIyrn B NOMHOM 06beme, B Nopsake, onpeaeneHHoM vacteio 1.3 ctatbu 16
®epnepanbHoro 3akoHa "O6 opraHnsauumn NpegocTaBeHNst roCy4apCTBEHHbBIX U MyHULMMANbHbIX yCryr";

(nn. "6" B pea. MocTtaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

B) TpeboBaHMe npefcTaBreHns 3asiBUTENEeM [OKYMEHTOB, He NpedyCMOTPEHHbIX HOPMAaTUMBHLIMU
npaBoBbIMK akTaMu Poccunckon ®efepauumn ansa npeaocTaBneHns rocyAapCTBEHHON YCnyruy;

r) oTka3 B MpUemMe [OOKYMEHTOB, MPeACTaBfEHME KOTOPbIX NMPEeAYyCMOTPEHO HOPMAaTMBHLIMU MPaABOBLIMU
aktamn Poccuiickon ®epepauun ons npeaocTaBneHns rocyaapCTBEHHON yCnyru;

A4) OTKa3 B NpedoCTaBleHUMU roCygapCTBEHHOW YCIyru, €Criu OCHOBaHWs OTkasa He NpedycMOTpEHbI
denepanbHbiMM 3aKOHAMWU U MPUHATBIMU B COOTBETCTBMM C HUMMU WMHBIMW HOPMAaTMBHBIMW MPaBOBLIMW aKTamMu
Poccuiickon ®epepauun.

B ykasaHHOM cnyvae pocynebHoe (BHecyneOHoe) obkanoBaHue 3asiBUTENEM pPeLIeHUn U OencTBUiA
(6e3nencTBma) MHOTOYHKLMOHANBHOIO LEHTpa BO3MOXHO B Clflydae, ecriv Ha MHOroyHKLMOHAmbHbLIA LEHTP,
peweHns u pencteus (6e3gencTBME) KOTOPOro OGXanyrTcs, BO3NOXeHa QYHKUMSA MO NpefoCTaBeHUo
COOTBETCTBYHLLEW rOCYAapCTBEHHON YCryr1 B NofHOM o0beme, B nNopsiike, onpegeneHHom vactbio 1.3 ctaTbmn 16
depepanbHoro 3akoHa "O6 opraHnsauumn NpegoCcTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX yeryr";

(nn. "g" B pea. NoctaHoBneHus MNpasuTtensctea PO ot 13.06.2018 N 676)

e) TpeboBaHne BHeCeHUs 3asABUTENEM NpPW NPeaoCTaBiEHWM TOCYOAPCTBEHHOW YCryrM nnatbl, He

npeaycMOTPEHHON HOPMAaTMBHBLIMU NPaBoBbIMKU akTamu Poccuinckon depepaumu;
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X) OTKa3 opraHa, NpefoCTaBrsoWero rocyfapCTBEHHY0 YCNyry, ero AOSMKHOCTHOro nuvua, paboTHuka B
ncnpasneHMn JONYyLWEHHbIX onevyaTok U ownboK B BbiAaHHbIX B pesynbTaTe NpefocTaBreHns rocygapCTBEHHON
yCnyrn AoKyMeHTax nubo HapyLleHne yCTaHOBIIEHHOro Cpoka Takux ucnpasneHun.

B ykasaHHom cnyvae pocyanebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM pELUEeHUn U OelCTBUN
(6e3nencTBms) MHOrOYHKLMOHANBLHOIO LEHTpa BO3MOXHO B Crflydae, ecriv Ha MHOroyHKLMOHAIbHbLIA LEHTP,
peweHns u pencteusa (6e3gencTBMe) KOTOPOro OOXanyrTcsd, BO3NOXeHa QYHKUMA MO NpeaoCcTaBeHUto
COOTBETCTBYHLLEW FOCYAAaPCTBEHHOW YCNyri B NONHOM o0beme, B Nopsiake, onpegeneHHom vactbio 1.3 ctaTbmn 16
depnepanbHoro 3akoHa "O6 opraHnsauumn NpegoCcTaBeHNs rocy4apCTBEHHbIX U MyHULMNANBHbBIX yCIyr”.

(nn. "x" B pea. NoctaHoBneHus MNpaBuTtenbctea PO ot 13.06.2018 N 676)

12.  OpraHbl, npegocTaBnsloWMe  roCyAapCTBEHHbIE  YCIyrM,  MHOFOMYHKLMOHAmbHbIE  LEHTPbI,
npuBnekaemble opraHusauumn, ydpeamTenn MHOrodyHKLMOHaNbHbIX LEHTPOB OMpedensatoT YNONHOMOYEHHbIX Ha
paccMoTpeHne xanob JOMKHOCTHLIX NnL 1 (Mnn) paboTHMKOB, KOTopble 0becneyvmBaloT:

(8 pea. NoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

a) NpMeM 1 paccMoTpeHue xanob B COOTBETCTBMM C TpeboBaHnsaMK HacToawmx MNpasun;

©) HanpaBneHue xanob B YMNOMHOMOYEHHbIE Ha MX pPacCMOTPeHWe opraH M (MnM) opraHuvsaumilo B
COOTBETCTBMM C NMyHKTOM 9 HacTosiwmx MpaBun.(B peq. NoctaHoBneHus Mpaeutensctea PP ot 13.06.2018 N 676)

13. B cnyyae ycTtaHOBMNeHUs B XO4e WNM MO pe3ynbTaTaM pPacCMOTPEHMS Xanobbl NMpU3HaKoB COCTaBa
agMVHUCTPATMBHOIO MpaBOHapYLUEHUsl, NpeaycMoTpeHHoro ctatben 5.63 Kopgekca Poccuiickon ®epepauunm o6
aOMUHUCTPATUBHBIX MPaBOHAPYLIEHUsIX, WM MNPU3HAKOB COCTaBa NPECTYNfieHUs OOMMKHOCTHOe  Nuuo,
YNOSTHOMOYEHHOE Ha PacCMOTPEHUE Xanob, HesameanuTenbHO HanpaBnseT COOTBETCTBYWOLIME MmaTepuwanbl B
opraHbl MPoKypaTypbl.

14. OpraHbl, npegocTaBnsloWwMe  rocygapCTBEHHble  YCryrM,  MHOrOMYHKLUMOHAmMbHble  LEHTPbI,
npuBnekaemble opraHnsaumu, yupeantenm MHOroyHKUMOHanbHbIX LLEHTPOB obecnevnsatoT:

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

a) ocHalLeHne MecT npuema >xarnoo;

0) nHdopmMmmpoBaHue 3asBuTENEN 0 Nopsake obxanoBaHUs pelleHni u genctemmn (6e3gencTens) opraHos,
NpegoCTaBnsoWmMX roCyaapCTBEHHbIE YCMyrM, UX OOIMPKHOCTHbIX Nuu nvbo deaepanbHbiX rocyAapCTBEHHbIX
crnyXawmx, MHOroyHKUNOHAmNbHbLIX LEHTPOB, NMPMBIIEKAEMbIX OpraHuM3auuni, MX LOIDKHOCTHBLIX Nuul, paboTHUKOB
nocpeacTBOM pasmeLLeHnst MHpopMaLmMM Ha CTEHAAX B MecTax NpeAoCTaBMEeHUs rocyaapCTBEHHbBIX YCYr, HA UX
odmumansHbIX canTtax, Ha EanHom noptane;

(B pea. NoctaHoBneHus MNpasuTtensctea PP ot 13.06.2018 N 676)

B) KOHCYNbTMpPOBaHWE 3asiBUTENEN O nopsgke obkanoBaHusa pelleHnn n aencTeuin (6e3nencTems) opraHos,
NpegoCTaBnsoWmMX roCyAapCTBEHHbIE YCMYrM, WX AOMMKHOCTHbIX nuy nnbo denepanbHbiX rocygapCTBEHHbIX
crnyxawmx, MHOroYyHKUMOHamNbHbIX LEHTPOB, MPUBMEKaeMblX OpraHu3aunin, Ux AOIMKHOCTHBIX N, paboTHMKOB, B
TOM Yucne No TenedoHy, NeKTPOHHOW NoYTe, NPYU NMYHOM NpUeMe;

(B pea. NoctaHoBneHus MNpasutensctea P® o1 13.06.2018 N 676)

r) 3aknioyYyeHve cornaweHun O B3aMMOAEWCTBMM B YacTU OCYLLECTBAEHUS MHOrodyHKLUNOHANbHBIMU
LeHTpamu npuema xanob u Bbigayn 3asBUTENSM pe3ynbTaToB PacCMOTPEHUS Xarnob;

4) opMMpoBaHME W MNpPEACTaBfIEHNE eXeKBapTalbHO B BbILWECTOSAWMNA OpraH (MpU ero Hamuuum),
y4peanTento MHOro(yHKLUMOHAMBHOMO LIEHTPa OTYETHOCTU O MOSyYEHHbIX U PacCMOTPEHHbIX Xanobax (B ToMm
yncne o KoNMYecTBe yOOBNETBOPEHHBLIX U HEYLOBIETBOPEHHBIX Xarob).

(B pea. MNoctaHoBneHus MNMpasutensctea PO ot 13.06.2018 N 676)

15. Xanoba, nocTynuBwas B YMNOMHOMOYEHHbIE HA €e pacCMOTPEeHWe opraH, npeaoCTaBnALNIA
rocy4apCTBEHHYK  YCNyry, MHOTOMYHKUMOHAmNbHbIA  LEHTP, MNPUBIIEKAEMYKD OpraHu3auuil, Yy4peauTento
MHOTFOOYHKLMOHANbLHOIO LeHTpa, NOANEXWUT pernctpaumm He nosgHee crnegyowero 3a gHeM ee MOCTYNneHus
pabouero gHA. XKanoba paccmatpuBaeTtcs B TeueHue 15 paboumx OHEW CO OHS ee perucTpauum, ecnu Gonee
KOPOTKME CPOKM PAcCMOTPEHMS Xanobbl He YCTaHOBMEHbI OPraHoM, NPeAoCTaBNSIOWMM FOCYAapPCTBEHHYIO YCNYry,
MHOrOOYHKLMOHAMNbHbIM LLeHTPOM, NPMBIEKAaEeMON OpraHu3auuen, yupeguteneM MHOrogyHKLMOHaNbLHOro LeHTpa,
YNONTHOMOYEHHbLIMU Ha ee pacCMOTPEHNE.

B cnyyae oGxanoBaHusi 0TKa3a opraHa, NpegoCcTaBnsAloLwWwero rocyaapCTBEHHYH YCMyry, ero AOSMKHOCTHOMO
nvua, MHOroYHKUMOHAMNBHOMO LIEHTPA, €ro OOIPKHOCTHOrO nuua, paboTHMKa, MpUBMEKAeMOl opraHu3aumu, ee
paboTHMKa B NpYeMe AOKYMEHTOB Yy 3asBuTens nubo B MCnpaBneHnn OONYyLLEHHbIX ONeYaTok 1 (Mnn) ownboK mnm
B Cryyae obxanoBaHus 3asiBUTENIEM HapyLUEHWs YCTAHOBIIEHHOTO CpOKa TakuUX WCMNpaBreHun xanoba
paccmaTpuBaeTcs B TedeHue 5 pabounx gHeN co OHS ee permctpaumm.

(n. 15 B pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

16. Mo pesynbTatam paccMOTpeHus xanobbl B COOTBETCTBMM C 4acTbo 7 ctatem 11.2 PepgepanbHOro
3akoHa "O6 opraHu3aumv NpegocTaBrneHns rocyaapCTBEHHbIX U MyHMUUNAMNbHbIX YCAyr" YNONIHOMOYEHHbIA Ha ee
paccMOTpEeHWe oOpraH, MpefoCTaBMAWMIA  FOCYQAPCTBEHHYIO  YCMyry, MHOTOMYHKUMOHANbHBLIA  LEHTP,
npuvBnekaemasi oOpraHu3auusi, ydpeguTenb MHOrO(YHKLUWOHaNbLHOrO LEHTpa MpuMHUMAaloT pelleHue o6
yAoBrneTBopeHun xanobel nmbo 06 oTKase B ee yOOBNETBOPEHUW. YKa3aHHOE pelleHue npuvHumaeTcs B hopme
aKkta YMNOfHOMOYEHHOrO Ha €€ pacCMOTPEeHWe oOpraHa, npegoCTaBMsoWero rocyaAapCTBEHHYHO —YCMyry,
MHOTrOhYHKLIMOHANbLHOIO LieHTpa, NPUBNEKAeMOl OpraHn3anmm, yupeautenst MHOrogYHKLMOHabHOro LeHTpa.

Mpwu YL OBNETBOPEHUN Xanoobbl opraH, npenocTaBnaoLLmMNA rocygapCTBEHHYH0 ycnyry,
MHOrOhYHKLMOHaNbHBLIN LLEHTP, MNpPUBIEKAEMasl OpraHuMsauus, ydpeguTenb MHOroyHKUMOHANBHOIO LEeHTpa
NPUHUMAIOT UCYHEPNbIBAKOLIME Mepbl MO YCTPAHEHMIO BbISIBNIEHHbIX HAPYLWEHWA, B TOM 4ucCne MO Bblgadve
3asBUTENO pe3ynbTata rocyaapCTBEHHON yCNyrn, He nosaHee 5 pabounx OHEW CO OHS MPUHSTUSA peLLeHns, ecnu
MHOEe He YCTaHOBIEHO 3akoHogaTenbcTBOM Poccumnckon ®enepauun.

(n. 16 B pea. NoctaHoBneHus MNpasutensctea PP ot 13.06.2018 N 676)
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17. OTBeT nO pesynbTataMm paccMOTPeHUs Xanobbl HanpaensieTcs 3asBUTENO He Mo3gHee [JHS,
CrnefylLwero 3a AHeM MNPUHATUSA peLleHus, B NMcbMeHHon cdopme. B cnyyae ecnu xanoba 6bina HanpasneHa
cnocobom, ykasaHHbIM B MNoAnyHkTe "B" nyHkTa 6 HacToswwmx [lpaBun, OTBET 3asABUTENO HanpasBnseTcs
nocpeacTBoM cucTeMbl gocyaebHoro obxanosaHus.

(B pea. NoctaHoBneHus MNMpaButensctea PO ot 14.11.2015 N 1232)

18. B oTBeTe No pesynbTatam pacCMOTPEHMs Xanobbl yKka3blBartoTCS:

a) HaMmMeHOBaHVe opraHa, NpegoCTaBNALWEro rocyaapCTBEHHYO YCIyry, MHOTO(YHKLMOHAMbLHOMO LeHTpa,
NPUBMEKaeMon oOpraHusauuv, ydpeaumTens MHOTOMYHKLUMOHANbLHOMO LEHTpa, pacCMOTpeBLUero >xanoby,
AOIMKHOCTb, hamMunus, nMs, 0T4eCTBO (MPU HanuyuuK) ero AOMMKHOCTHOIO 1ua, NPUHSABLLErO peLueHve no xanobe;
(nn. "a" B pen. MNMoctaHoBneHus MNMpaButenbctea PP ot 13.06.2018 N 676)

©) Homep, gaTa, MecTo NPUHATUSA peLUeHUs, BKINoYas CBeAeHNs O AOMKHOCTHOM nuue, paboTHMKe, pelueHne
unu gencrtseue (6esgencTane) KOTOporo obxanyeTcs;

(8 pea. NoctaHoBneHus Mpasutensctea PO ot 13.06.2018 N 676)

B) paMunus, nMs, oTY4ECTBO (NPW HaNU4MKn) UM HaMMEHOBaHWe 3asABuUTens;

) OCHOBaHUA ANS NPUHATUSA peLleHns no xanobe;

A) NpUHATOE Nno xanobe pelueHue;

e) B cryyae, ecnu xanoba npuaHaHa o60CHOBAHHOW, - CPOKU YCTPaHEHWS BbISBMEHHbIX HAPYLUEHWUA, B TOM
yKcne CPoK NpeaocTaBneHns pesynbTaTa rocyaapCTBEHHOW YCnyru;

X) cBEAEeHUst 0 nopsagke obxanoBaHUs NPUHATOrO MO anobe pelueHns.

19. OTBeT NO pe3ynbTaTtam paccMOTPEeHUs Xanobbl NOAMMCHLIBAETCA YNOHOMOYEHHBIM Ha PacCMOTpeHne
Xanobbl AOMKHOCTHBIM NIULIOM OpraHa, NpefoCTaBsoLWero rocyaapCTBEHHY YCryry, MHOroyHKLMOHaNbHOro
LeHTpa, yupeamTens MHOrodyHKLUOHAaNbLHOro LeHTpa, paboTHUKOM NpUBAeKaeMomn opraHnsawumu.

Mo xenaHuio 3asgABUTENs OTBET MO pes3ynbTataM PaccMOTPeHUs >xanobbl MoXeT ObiTb NpeacTaBneH He
nosgHee OHS, cCriegylowero 3a AHEM MPUHATUSA pelleHus, B hopMe SMEKTPOHHOro AOKYMEHTa, MOANUCAaHHOro
9MNEKTPOHHOW NOAMUCHIO  YMOSTHOMOYEHHOrO Ha paccMOTpeHue Xanobbl AOMKHOCTHOro nuvua u  (1nm)
YNONTHOMOYEHHOIO Ha pacCMOTpeHue XKanobbl oOpraHa, npedoCTaBNALWEro roCygapCTBEHHY — yCnyry,
MHOFOOYHKLMOHANbLHOIrO LEHTpa, ydpeautens MHOroyHKUMOHANbLHOro LueHTpa U (MnM) YnonHOMOYEHHOW Ha
paccMoTpeHne Xanobbl NpUBNEKaeMon opraHusaumm, ynosIHOMOYEHHOro Ha paccMoTpeHue xanobbl paboTHuka
npuBreKkaemon opraHmsauum, BU KOTOPOW YCTaHOBMEH 3aKkoHoAaTenscTBoM Poccuinckon degepaumu.

(n. 19 B pega. MNoctaHoBneHus MNpaeutensctea PP ot 13.06.2018 N 676)

20. YNONHOMOYEHHbI Ha paccMoTpeHue xanobbl opraH, NpegoCTaBhsoWMA rocyAapCTBEHHYHO YCRyry,
MHOrOYHKUMOHAmbHBIN LEHTP, MpuBRekaemMas opraHu3auus, yypeauTenb MHOroYHKLMOHAMNbHOMO LeHTpa
0TKa3blBaloT B y4OBMNETBOPEHUM xanobbl B CNeayLwmx cnyyasx:

(B pea. NoctaHoBneHus MNpasutensctea P® o1 13.06.2018 N 676)

a) Hanuume BCTYMMBLUErO B 3aKOHHYK CUMYy pelleHns cyda, apbutpaxHoro cyga no xanobe o Tom xe
npegMeTe 1 No TEM >Xe OCHOBaHUAM;

0) nogava xamnobbl NMUOM, MOMHOMOYMS KOTOPOro He MOATBEPXKAEHbl B MOpsgKke, YCTaHOBMEHHOM
3akoHogartenscTBoM Poccuickon depepaumy;

B) Hanmume pelleHus no xanobe, NPUHATOro paHee B COOTBETCTBMU C TpeboBaHuaMN HacTosAwmx [Npasun B
OTHOLLIEHMW TOTO Xe 3aABUTENS 1 MO TOMY e NpeaMeTy Xanobbl.

21. YNONHOMOYEHHbIA Ha paccMoTpeHue Xanobbl opraH, NpegoCTaBMAOWNA roCy4apCTBEHHYIO YCRyry,
MHOrOYHKUMOHANbHBIN LEHTP, MpuBRekaemMasl opraHu3auus, yypeauTenb MHOroyHKLMOHANbHOMoO LEeHTpa
BNpaBe OCTaBUTb xanoby 6e3 oTBeTa B crneayoLmx crnyyasx:

(B pea. MNoctaHoBneHus MNMpasutensctea PO ot 13.06.2018 N 676)

a) Hanuuve B Xanobe HeueH3YypHbIX NMBO0 OCKOPOUTENbHBIX BbIPaXKEHWUN, YIrPO3 XWU3HW, 300POBbI0 U
NUMYLLLECTBY OOJMPKHOCTHOrO n1ua, paboTHMKa, a Takke YreHOB ero cembl;

(8 pea. NoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

0) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh Kakyo-nmbo YacTb TekcTa xanobbl, hamunuio, ums, oT4ecTBO (Npwm
HanmMuun) n (MNW1) NOYTOBbLIV agpec 3asBUTENS, YKkadaHHbIe B xanobe.

21(1). YNONHOMOYEHHbIN Ha paccMOTpeHue xanobbl opraH, NPeaoCTaBNSALWNA FOCYAAPCTBEHHYIO YCIyry,
MHOrOQYHKUMOHAmbHBIN LEHTP, MpuBRekaemMasl opraHu3auus, yypeauTenb MHOroYHKLMOHANBbHOMO LEeHTpa
coobuatT 3aaBuTento o6 ocTaBneHun xanobbl 6e3 oTBeTa B TeyeHue 3 paboumx OHeW CO AHS permcTpauunu
xanob6bl.(n. 21(1) BBeaeH NoctaHoBneHuem MNpaBuTtensctea PP ot 13.06.2018 N 676)
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